
 

 

Terms and conditions: 
 
This offer is provided by Smart Charge (HK) Limited (“Smart Charge”).  This offer is only applicable to HKGA 
cardholders and applies only to Smart Charge’s designated Subscription Plan in designated locations with 
Smart Charge EV charging coverage*.  You must provide your parking lot address (“your Designated Car 
Park”) by completing “Indication of Interest in Smart Charge EV Charging Service Network Provision” Form 
and returning the same to your Smart Charge’s sales representative when you redeem this offer, to enable 
Smart Charge to conduct feasibility study for possible charger installation at your Designated Car Park. 
 
Once Smart Charge has obtained the necessary approval(s) from the relevant Incorporated Owners’ 
Committee, Building Management Office and/or other parties and is satisfied with its feasibility study for its 
installation of Smart Charge service at your Designated Car Park, Smart Charge will advise you and you must 
apply for Smart Charge’s designated Subscription Plan (“Smart Charge Designated Service”) at your 
Designated Car Park with a minimum 36-month commitment period within 18 months from the date of this 
Letter (“Offer Redemption Period”), in order to be entitled to this offer. 
 
You must present your HKGA membership card at the time of your subscription to the Smart Charge 
Designated Service and pay at the time of the subscription (i) a deposit (HK$4,500 or more) which will be 
refunded in full upon successful completion of the Smart Charge Designated Service contract, after the end of 
the commitment period; (ii) the relevant installation fee (HK$6,000 or more); and (iii) one month of service fee 
as pre-payment.  
  
Upon successful installation of the Smart Charge Designated Service at your Designated Car Park, you will 
enjoy a waiver of the service fees payable under the Smart Charge Designated Service in the 30th month of 
the commitment period (valued upto HK$1,800).  Extra usage or service upgrades available at additional 
charge.  
 
This offer will immediately be forfeited if you terminate the Smart Charge Designated Service or contract within 
the commitment period, and an Early Termination Charge (i.e. Monthly Service Fee within Commitment Period 
for the Smart Charge Designated Service x Remaining month(s) of the commitment period) will be payable as 
per the Smart Charge Designated Service contract.  You will also be liable to reimburse Smart Charge for the 
waived service fees you have received under this offer, whereby less than one month will be regarded as one 
whole month for such reimbursement purpose. 
 
This offer cannot be used in conjunction with other promotional offers and discounts, and cannot be exchanged 
for cash, other services or products. 
 
This offer is non-transferable and each HKGA cardholder can only redeem for one time only. 
 
This offer is subject to change with or without prior notice.  Smart Charge reserves the right of final and binding 
decision in determining any disputes. 
 
Smart Charge shall bear no responsibility and shall not be liable to any party for any refund or compensation 
in any way if you could not redeem this offer for your own reasons within the Offer Redemption Period.  
 
Smart Charge services are provided by Smart Charge (HK) Limited, subject to the relevant terms and 
conditions.  Please visit Smart Charge website for details: www.smartcharge.com.hk. 
 

* This offer may not be applicable if your car park is located at villa / village house, and instead an alternative offer may be available.  
Please contact Smart Charge’s Consumer Service Hotline on 2888 0088 or email enquiry@smartcharge.com.hk for details.  
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